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Please keep this instruction manual in a safe place.
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When using electrical products, especially when children
are present, basic safety precautions should always be
followed, including the following:

WARNING
To reduce the risk of burns, electric shock, fire or injury to
persons:
An appliance should never be left unattended when
plugged in. Unplug from outlet when not in use and
before putting on or taking off parts or attachments.
Close supervision is necessary when this appliance is
used by, or near children, invalids or disabled persons.
Use this appliance only for its intended use as
described in this manual. Do not use attachments not
recommended by Zewa; specifically any attachments
not provided with the unit.
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NEVER operate this appliance if it has a damaged cord
or plug, it is not working properly, if it has been dropped
or damaged, or dropped into water, return it to Zewa’s
Service department for examination and repair.
Keep cord away from heated surfaces.
NEVER use while sleeping or falling asleep.
NEVER drop or insert any objects into openings.
Always unplug the appliance from the electrical outlet
immediately after using and before cleaning
DO NOT use while bathing or in shower.
DO NOT place or store appliance where it can fall or be
pulled into a tub or sink.
Do NOT place in or drop into water or liquid.
NEVER use pins or other metallic fasteners with this
appliance.
Keep dry – DO NOT operate in wet or moist condition.
DO NOT operate where aerosol (spray) products are
being used or where oxygen is being administered
DO NOT operate under a blanket or pillow. Excessive
heating can occur and cause fire, electrocution or
injury to persons.
DO NOT carry this appliance by power cord or use cord
as handle.
To disconnect turn all controls to the “OFF” position,
then remove the plug from the outlet.
This appliance is designed for personal use only.
Do NOT use outdoors.
DO NOT crush. Avoid sharp folds.
Use heated surfaces carefully. May cause serious
burns.
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Precautions
This product is not intended for medical use. It is
intended to provide a gentle massage.
Consult your doctor prior to using this product if
- You are pregnant
- You have a pacemaker
- You have any concerns regarding your health
Never use this product directly on swollen or inflamed
areas or skin eruptions.
DO NOT use this product as a substitute for a medical
problem.
This product should NEVER be used by any individual
suffering from any physical ailment that would limit the
user's capability to operate controls.
This unit should not be used by Children or invalids
without adult supervision.

Package Contents
Before using the device, make sure that you
have all components.
1x Massage Belt

1x Car Adaptor

1x Belt Extension

1x Instruction manual

1x AC Adaptor

1x Warranty Card
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Preparation
Connect the power adaptor to the massage belt and the
power outlet. If used on the back, wrap the belt around
your body, if the belt is too small, the enclosed Velcro
extension can be used. If used on legs or shoulder the
massage belt can also be used as a massage “mat or
pillow” by folding the 2 “wings” to the back of the massage
belt. The Velcro will hold those 2 parts folded on the back
of the massage belt.

Belt Extension

1

2

Instruction
manual
3

4

Warranty
Card
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Using the Massage Belt
Once the power cord is connected the display will show
- - indicating that the unit is plugged in.

Turning it ON and OFF

Control Unit
1

LCD Display

2

Heat indicator light

3

PRG Button

4

Timer Button

5

Intensity Button

6

Power/Heat button

To turn the unit ON, push the Power button. To turn the
unit OFF, push the power button for 3 seconds until it
turns OFF.
1
2
3
5
6
4

Note: When the unit is turned ON the display will show 15
indicating that the timer is set to 15 minutes. This number
will change indicating the time left before the unit turns
off. Please refer to “Timer” for more information.

Note: Always unplug the AC adaptor if product is
not in use! This is the ONLY way to completely
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turn OFF the massage belt.
Programs:
This massage belt features 7 different massage
programs. To change to a different program, simply push
the PRG button. Pushing the button once will display the
current program number, pushing it again will switch to
the next program.
Note: Program 0 (default when turned ON) circulates
through all 7 programs.
Note: There is a 10 second time limit to change from 1
program to the next. After 10 seconds the unit will switch
back to displaying the time.

Intensity:
There are 3 intensity levels. To change the intensity, push
the intensity button. Pushing the button once will display
the current intensity level, pushing it again will switch to
the next level.
Note: There is a 10 second time limit to change from 1
intensity level to the next. After 10 seconds the unit will
switch back to displaying the time.

function will reach up to 113º Fahrenheit (45º degrees
Celsius).

Please note this is NOT a heat wrap the
temperature is limited to 113º Fahrenheit (45º
degrees Celsius).Higher heat could damage the
motors.
Timer:
The unit has 4 different timer functions. When the unit is
initially turned ON it will automatically start at 15 minutes
by showing 15 on the display. To change the Timer, push
the TIME button.
1)
2)
3)
4)

5 Minutes
15 Minutes
25 Minutes
FF (continuous, unit has to be turned off manually)

The display will show time remaining until the unit turns
OFF.

Possible Placements

Heat function:
When the unit is initially turned ON, the heat function is
turned ON as well. To turn the heat OFF, push the
Power/Heat button. To turn the heat ON again, simply
push the Power/Heat button again.
A red indicator light (located below the display) will
indicate if the heat function is ON or OFF. The heat
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NOT wrap the power cord around the unit.
Cleaning:
Unplug the unit and allow it to cool before cleaning. Spot
cleaning only with soft, slightly damp sponge or cloth.
Never saturate the fabric. Let completely dry before using
the unit again.
- Do NOT immerse in any liquid to clean
- Never use abrasive cleaners, brushes, gasoline,
kerosene, glass / furniture polish or paint thinner to
clean.
Do not attempt to repair. There are no user serviceable
parts.

Technical Specifications

Care and Maintenance

Model No.

21020

Weight:

Approx. 1.4lbs.

Vibrating Motors:
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Max temperature

113º Fahrenheit
(45º degrees Celsius)

Rated Voltage (AC)

110V

Power Adaptor Output

12V

Frequency:

50-60Hz

Watts:

24

Storage:
Before storing the unit, make sure that it is unplugged
from the power source. Avoid contact with sharp edges or
pointed objects which might cut or puncture the product.

Do NOT wrap the massage belt too tight, it
should we wrapped using its original shape. Do
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