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Patient Onboarding Instructions 
For any issues or additional questions, please contact Zewa at 1-888-993-3592 / 239-337-9975 or support@zewa.com.  
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To add a new patient, click on “Dashboard” - “Patient Intake Form”.  

Enter patient information, then click on “Add Patient”. 

Online Patient Set Up 

www.myhealthconnected.net / Log in with your credentials 
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The next screen is used to add devices to the patient. Select “Blood Pressure Monitor” from the drop down menu and then add the 

serial number of the device. Each device has a sticker that shows a serial number and mac address, use the serial number on that 

sticker (sample sticker shown below). When finished, click on “Add New Device”. 

Click 2 times 
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The newly added device is listed in the device list. To add more devices, repeat this step, otherwise click on close.  

Now we are back on the Patient Intake Form. Click on “Go to Patient Dashboard”, to finish the patient and device set up.  

NOTE: The patient will receive a system generated email to verify this account. They only have to follow the E-mail instructions 

IF they want to access their own information online. Otherwise they can ignore this E-Mail and no further action is needed.  
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This last screen is VERY IMPORTANT. For app set up, please note the E-Mail address and Password listed below. Leave this page 

open and proceed with the app set up on the patients mobile device.  
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App Set Up for Android Devices 

 

On the mobile device where the app has to be installed, confirm that Bluetooth is turned ON and then open the Google “Play 

Store”. Search for “myhealthconnected” or “zewa” and select the “MyHealthConnected Zewa Inc” app (the app symbol is a red 

heart with a stethoscope wrapped around it. Install and open the app. Then follow these instructions: 

• Click on “LOG IN”. 

• Enter login and password from online portal (below is just a sample, do NOT copy this). If you left your screen open as recom-

mended, copy information.  

 

 

 

 

 

 

• A window will pop up saying that “No Measurement Devices Defined”. Click on “Yes” to add a new device.  

• Checkmark “BP Monitor” and click on “Done”. Follow pairing instructions.  

• Once pairing is finished, click on “OK” and then “Done”. 

 

Your set up is now complete, please train patient on using the Blood Pressure Monitor correctly.  

 

NOTE: The app will collect data in the background as long as Bluetooth is left ON (on the mobile device). For a manual sync, open 

the app and tap on the “START SYNC” button.   
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App Set Up for iOS (Apple) Devices 

 

On the mobile device where the app has to be installed, confirm that Bluetooth is turned ON and then open the Apple “App Store”. 

Search for “myhealthconnected” or “zewa” and select the “zewa - myhealthconnected” app (the app symbol is a red heart with a 

stethoscope wrapped around it. Install and open the app. Then follow these instructions.  

• Click on “JOIN MyHealthConnected”. 

• Follow the registration process. For E-Mail and password use the same credentials as in the online portal (below is just a sam-

ple, do NOT copy this).  If you left your screen open as recommended, copy information.  

 

 

 

 

 

 

•  Click on “Finish Registration”.  

• Once the app is open, tap on the “wheel symbol” in the top right corner.  

• In the new menu select “measurement device”. 

• Tap on the “Connect” button next to “Blood Pressure Monitor” and follow the instructions.  

• Once pairing is finished, the device dashboard shows the word “Paired” next to “Blood Pressure Monitor”.  

• Click the back arrow in the top left corner 2 times to get back to the main screen.  

 

Your set up is now complete, please train patient on using the Blood Pressure Monitor correctly.  

 

NOTE: The app will only collect data from your Bluetooth device if the app is open and in the foreground. Please open your app 

periodically, with Bluetooth turned ON and your medical device close by. This will connect to your medical device(s) and download 

the latest measurements.  

 


